
HOSPITAL JEREZ PUERTA DEL SUR (Private) HOSPITAL UNIVERSITARIO PUERTA DEL MAR 
(Public)

- Deliveries after 35 weeks of pregnancy
- Twin gestations 

- High risk pregnancy
- NICU (open 24 hours for parents)

- Individual room
- Care is more individualized
- Patient liaison (International Department)

- Shared rooms (two patients, same sex)
- Reference Hospital in the province of Cadiz

Prepare for delivery, bring to the hospital what will make you comfortable (optional):
Extra pillow, boppy pillow, neck pillow, blanket, books, tablet, phone charger (European adapter), your own breast 
pump (220 Volt), sanitation items, personal toiletries, water and favorite snacks (ask if you are allowed to eat).
For baby: diapers and wipes, swaddling blankets, onesie or sleep sacks, burp cloths (cloth diapers), newborn 
socks/mittens to cover their fingernails, hat, etc.



NETWORK EXPECTATIONS

• Spain is a Socialized Medical System

• Family is expected to provide a significant amount of inpatient support

• Bring your own drinking water and favorite snacks!

• Nursing to Patient Ratios (Low staff/High patient census)

• Money is directed to Staff Education, medical equipment, instead of facility aesthetics

• Care is more directive versus collaborative with the patient 

• Communications barrier and culture



TRICARE NEAR PATIENT TEAM 
• Maintains daily contact with admitted patient or their families
• Obtain update from Spanish providers
• Interpretation services between Spanish provider and patient (if language barrier)
• Create a daily Inpatient Medical Management update
• Call the language line for any translation services that you require during admission



CASE MANAGEMENT
SERVICES

• Service provided to active duty service members, active duty family members, 
retirees, and civilians

• Consent for CM/Care Coordination services
• After discharge from network, CM will assist with discharge planning, coordination of 

f/u appt on base and any future follow-up appointments in the network
• Update MTF providers with the inpatient Medical Management Update from 

TRICARE
• Provides information for birth certificate and newborn enrollment process (for babies 

delivered in the network; babies delivered on base, PAD will inform parents). 
• Coordination and assist if a MEDEVAC is required



CASE MANAGEMENT

POC Location Hours of operation

Nurse Case Manager
Office: +34 956 82 3680

Duty WhatsApp: +34 669 71 3374
Naval Hospital Rota

Second floor 
Monday-Friday

7:30 a.m. to 3:30 p.m.



REFERRAL MANAGEMENT / MEDICAL 
TRANSLATION OFFICE

Location Front Desk Phones Email Hours of Operations:

Room E077, across from the 
Hospital Quarterdeck

Commercial: 011-34-956-82-3527
or 011-34-956-82-3360

DSN: 314-727-3527
or 314-727-3360

From Base: 727-3527
or 727-3360

usn.rota.usnmrtc-
rota.list.translators@hea

lth.mil

MONDAY/WEDNESDAY/
FRIDAY

7:30 a.m. to 4:30 p.m.

TUESDAY/THURSDAY
7:30 a.m. to Noon

EVERY 4th FRIDAY 
7:30 a.m. to Noon

mailto:usn.rota.usnmrtc-rota.list.translators@health.mil
mailto:usn.rota.usnmrtc-rota.list.translators@health.mil
mailto:usn.rota.usnmrtc-rota.list.translators@health.mil


SELF ADMISSION TO THE NETWORK

• Call TRICARE Overseas as soon as you get to the network hospital to obtain the 
authorization for the ER service. If you are getting admitted as an inpatient, you will 
have to call TRICARE Overseas again to obtain the inpatient authorization as well.

+ 44 20 8762 8384 
• Contact Case Management to inform of your admission to the network.

Office: +34 956 82 3680
Duty WhatsApp: +34 669 71 3374
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